Application for Renters,
Please read and sign at the bottom.
Rural Water District #1 Murray County office is open from Monday thru Friday 8:00am to 5:00pm our phone number is 580-622-2093. Please call the office phone number after hours for a water emergency only. Our people that are on call will not be able to help with billing questions or take payments after hours or weekends.
· A Landlord’s authorization form needs to be signed, by your land lord. (authorizing us to put the bill in your name)
· Fill out the renter’s application
· The renter understands the fallowing
· Rural Water District #1 has the right to access the water meter
· If you need to turn the water off for any reason, contact your landlord to find out where the personal shut off to the house is located.
· If there is not a shut off valve, please call 580-622-2093, we will come turn the water off for you.
· DO NOT TURN THE WATER OFF AT THE METER. Equipment inside the meter can is Rural Water District #1 property. If broken due to customer using as a shut off for home or business, customer is responsible for all water and supply cost to fix.
· Monthly bills go out on or before the 1st of the month; the are due by the 10th. After the 10th a 18% penalty will be applied. If not paid by the 15th the district will mail out a reminder notice. If not paid by the 25th the district will hang 48hrs cut off notice. This comes with a $30.00 penalty. If the bill is not paid in the office by 1:00pm within the 48hrs, water will be shut off. If the water is shut off there is $200.00 disconnect/reconnect fee that is applied. To have water service reinstated all penalties have to be paid along with bill amount owed.
*Late payment fees
*After the 10th of the month 18% late fee applied
*48hr notice fee is $30.00
*Reconnect meter when removed or locked is$ 200.00 plus current bill
*Return checks and NSF fee is $25.00 plus any Bank Fees we are charged
· Note: A recurring monthly minimum fee of $25.00 for 0-1,000 gallons of water is due every month if water is used or not.
· You can visit our website at www.murrayrwd1.com to make a payment, subscribe for our alert system and gather information pertaining to your water. For any questions stop by the office located at 1120 Hwy 177N in Sulphur or call 580-622-2093.

__________________________________			___________________________
Signature of Renter							Date

__________________________________			____________________________
RWD#1 Murray Co. Rep						Date


